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Air Passenger Survey

Survey sampling plan was based on each respective airport’s historical traffic
data & representative of terminal & airline operational profiles

Surveys were conducted 6:00am-Midnight, 7 days per week from July 2005
through September 2005

Surveys were self-administered by departing passengers in boarding
lounges/hold rooms

Connecting passengers were not included due to the very limited amount of
connecting traffic occurring at the three study airports

Total Usable Survey Target: 3,300

Usable surveys were defined as those with enough information to permit
geo-coding

Surveys were tested at a +/- of 3-percentage point confidence level at the
airport level.

Survey of Area Businesses

A mail-in survey of area businesses was conducted among employers who
represent companies and organizations within 30 miles of the NYSDOT
DVRPC airports included in the study.

The purpose of this research was to gain an understanding of air travel
patterns among employees relating to travel frequency, airport of choice and
critical factors in airport choice.

A total of 3,300 mail-in survey instruments (1,100 per airport) were sent to
businesses within 30 miles of each study airport in November 2005. In all, 87
responses were returned and comprise the basis of the analysis.
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Factors Influencing Airport Choice

Survey respondents rated factors on a 7-point scale. The percentages shown
represent the number of people who rated a given factor a “6 or 7”

Availability of Direct Flights

Convenient Flight Schedule

Travel Time To/From
Airport

Travel Time To/From
Home

Price of Fares

Available Choices In
Transportation Services

Being Familiar With The
Airport

Travel Time To/From
Another Place

Travel Time To/From
Work

Wide Selection of
Airlines

Ease of Parking At the
Airport

Airport Design &
Amenitities
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Aircraft Size Under
100 Seats
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Airport Service Area

» Counties appearing in green below represent the combined service area for
all three DVRPC study Airports. Counties included in each airport service
area include:

ABE ACY TTN
Total Counties: 17 Total Counties: 10 Total Counties: 9
Berks, PA Atlantic, NJ Bucks, PA
Bucks, PA Burlington, NJ Burlington, NJ
Carbon, PA Camden, NJ Hunterdon, NJ
Columbia, PA Cape May, NJ Mercer, NJ
Hunterdon, NJ Cumberland, NJ Middlesex, NJ
Lackawanna, PA Gloucester, NJ Monmouth, NJ
Lehigh, PA Mercer, NJ Montgomery, PA
Luzerne, PA Monmouth, NJ Ocean, NJ
Monroe, PA Ocean, NJ Somerset, NJ
Montgomery, PA Salem, NJ
Northampton, PA
Northumberland, PA
Pike, PA
Schuylkill, PA
Susquehanna, PA
Warren, NJ
Wyoming, PA

= The counties are the basis of the socio-economic model used in the
development of the passenger forecast
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Airport Preference

At ABE, 58% of the passengers surveyed prefer one NY area airport over the
others. Of those passengers, (54%) claim they prefer ABE. After ABE, EWR is
sited as a preferred airport.

At ACY, 65% of the passengers surveyed prefer one NY area airport over the
others. Of those passengers, (67%) claim they prefer ACY. After ACY, PHL is
sited only slightly more often than EWR as the preferred airport.

At TTN, 81% of the passengers surveyed prefer one NY area airport over the

others. Of those passengers, (39%) claim they prefer TTN. After TTN, EWR is
sited as a preferred airport.

Other Airports Considered

At ABE, 40% of the passengers considered departing from another area airport.
Most, (58%) considered PHL followed by (28%) who considered EWR

At ACY, 34% of the passengers considered departing from another area airport.
Most, (63%) considered PHL followed by (31%) who considered EWR

At TTN, 29% of the passengers considered departing from another area airport.
Most, (64%) considered PHL followed by (36%) who considered EWR

Preferred Airport Other Airports Considered
AIRPORT REPORTING AIRPORT REPORTING
Airport Airport
Preferred ABE ACY | TTN Considered ABE ACY TTN
ABE 54% | N/A | N/A PHL 58% | 63% | 64%
ACY N/A 67% | 3% EWR 28% 31% | 36%
TTN N/A N/A | 39% LGA 1% NZA N/A
EWR 26% | 13% | 32% JFK N/A 2% NZA
PHL 11% | 14% | 26%
LGA 3% 2% N/A
JFK 2% 2% N/A
PB / L&B / AIR Executive Summary
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It is widely accepted that at some point in the future, John F. Kennedy International
(JFK), Newark Liberty International (EWR), and LaGuardia Airport (LGA), will
ultimately exceed their capacity to accommodate the demand for commercial air
service in the NY/NY metropolitan area. Recognizing both the limitations of the
three metropolitan area airports and the possibility that other commercial service
airports in the region could potentially augment regional airport capacity, the
Federal Aviation Administration (FAA) initiated a study to evaluate future air service
demand in the region and to assess the ability of nine regional airports to
accommodate that demand. Under contract with the Delaware Valley Regional
Planning Commission, and funded by an FAA grant, a team of aviation consultants
comprised of staff from Parsons Brinckerhoff Aviation, Landrum & Brown, and
Airport Interviewing and Research, initiated the FAA Regional Air Service Demand
Study (The Study) in late November, 2004.

Included in the Study is an examination and assessment of the region’s three large-
hub airports including John F. Kennedy International (JFK), LaGuardia Airport (LGA)
and Newark Liberty International Airport (EWR), as well as, six of its small hub
airports, including Stewart International (SWF), Westchester County (HPN), and
Long Island/Mac Arthur (ISP) Airports in New York State; Trenton Mercer (TTN) and
Atlantic City International (ACY) Airports in New Jersey; and Lehigh Valley
International Airport (ABE) in Pennsylvania. To some degree, the service areas of
the small-hub airports overlap that of the region’s large-hub airports. It is
therefore important to determine if these outlying airports can provide incremental
capacity in the regional airport system.

Primary among the study tasks was the execution of an Air Passenger Survey at the
three NY/NJ metropolitan large-hub commercial service airports, as well as the six
small-hub regional airports noted above. The goal of the air passenger survey was
to obtain critical information pertaining to travel origination, factors influencing
airport choice, travel mode and duration, as well as general demographic
information. With detailed travel origination data, the specific airport service areas
— or catchment areas for each respective airport could be determined. Once
identified, the airport catchment area serves as the basis for forecasting future air
service demand.

This report presents the results and key findings associated with the Air Passenger
Survey and the Survey of Area Businesses conducted at Lehigh Valley International
Airport, Atlantic City International Airport and Trenton-Mercer County Airport.

PB / L&B / AIR I. Introduction
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11.1 Survey Instrument

Two distinct survey instruments were developed — one for passengers originating
their travel at one of the three DVRPC study airports, and another for area
businesses. The Air Passenger Survey included 22 questions, while the business
survey contained 16 questions. (Copies of both survey instruments appear in
Appendix | & 11.)

The survey questions focused on airport preferences, alternative airports used and
key factors driving airport choice. In addition, questions covered topics about trip
purpose, the passenger’s place of residence, mode of ground transportation to the
airport, and the ultimate destination of the trip. Questions aimed at obtaining basic
demographic information about the passenger were also included.

A key purpose of the survey was to identify, at the zip code level, the local origin of
passenger trips to each airport. Zip codes were then assigned on a geographic
basis to a county, the objective being that survey findings would be summarized on
a county-by-county basis.

11.2 Survey Sampling Plan

A survey sampling plan representative of the passenger profile at each airport
during the proposed survey period was developed. The plan considered not only
the overall distribution of air passenger traffic by airport but also took into account
the distribution air passengers by terminal and concourse at each airport. Typical
passenger loads by time of day and day of week were also considered as survey
quotas were established. The sampling plan for this exercise was developed for the
period from June 2005 through August 2005, and was based on information
published in the Official Airline Guide (OAG).

The minimum goal established by DVRPC was that a total of 3,300 usable surveys
be collected from all three airports, and tested at a +/- of 3-percentage point
confidence level at the airport level. The primary criteria for defining a useable
survey was that it contain sufficient information to permit geo-coding at the zip
code level.

At Trenton-Mercer County Airport, every attempt was made to reach the quota of

1,100 but the passenger activity levels were not sufficient to do so, thus the survey
team was only able to obtain a total of 98 completed interviews.

The final air passenger survey plan appears in Appendix Il1.

PB / L&B / AIR I1. Survey Methodology & Approach
July 2006 Page Il- 1
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11.3 Air Passenger Survey Process

The air passenger survey was designed as a self-administered questionnaire and
was distributed to departing air passengers at boarding gate hold rooms according
to the pre-established sampling plan previously described. All surveying activities
took place during the period from June 2005 through September 2005.
Interviewing occurred between the hours of 6:00 a.m. — 12:00 a.m. rotating the

days of the week so that each day was surveyed over the entire period.

Table 11-1 below summarizes the number of usable surveys obtained by airport and

terminal compared to plan.

Table 11-1 ABE Total Usable Surveys vs. Plan

Surplus
TARGET ACTUAL (Deficit)
DELTA 250 238 (12)
USAIR 250 293 43
CONTINENTAL 100 94 (6)
NORTHWEST 150 168 18
SKYWEST/UNITED 200 201 1
HOOTERS 100 99 1)
TRANS MERIDIAN 50 72 22
OTHER 0 43 43
TOTAL 1100 1208
Table 11-2 ACY Total Usable Surveys vs. Plan
TARGET ACTUAL Surplus
(Deficit)
SPIRIT 950 994 44
DELTA 150 148 (2)
OTHER 1
TOTAL 1100] 1143]

PB / L&B / AIR
July 2006
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Table 11-3 TTN Total Usable Surveys vs. Plan

Surplus

TARGET ACTUAL (Deficit)

PAN AM 350 98/ (252)
TOTAL [ 350] 98|

11.4 Business Survey Process

A mail-in survey of area businesses was conducted among employers who
represent companies and organizations within 30 miles of the DVRPC airports
included in the study.

The purpose of this research was to gain an understanding of air travel patterns
among employees relating to travel frequency, airport of choice and critical factors
in airport choice.

A total of 3,300 mail-in survey instruments (1,100 per airport) were sent to
businesses within 30 miles of each study airport in November 2005. In all, 87
responses were returned and comprise the basis of this analysis.

PB / L&B / AIR I1. Survey Methodology & Approach
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Section Il1l. of this report contains select survey findings of key variables. The data
is presented in a manner to allow ready comparisons between the three airports
comprising the DVRPC portion of the FAA Regional Air Service Demand Study (ABE,
ACY, TTN). Subsequent sections of this report will provide more specific survey

findings at the individual airport

level.
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6020
43%
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20%- 11%

0906+
ABE ACY

O Business O Leisure

TTN

Exhibit 111-2
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Exhibit 111-4
Destination Upon Arrival

Where will you go once
your plane lands?
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Exhibit 111-6

In the past year, have you
traveled to/from the NY
metro area by train instead
of traveling by air?
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Exhibit 111-5

Airport Access
(Primary Mode)

How did you get to the

airport today?

91%

86%0

47%

9%

ABE

ACY

OYes ONo

TTN

o370

PB / L&B / AIR
July 2006

I1l. Summary Air Passenger Survey Findings

Page IlI- 2



FAA REGIONAL AIR SERVICE DEMAND STUDY
Delaware Valley Regional Planning Commission

Exhibit 111-7

Airport Access - Factors Influencing Choice of Mode
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Exhibit 111-8 Mean Number of Annual Trips

How Many Round Trips Have You Taken From Area Airports In the Last

AIRPORT REPORTING

ABE

ACY

TITN

Airport Used

Mean # of Trips

Mean # of Trips

Mean # of Trips

ABE 5 NZA N/ZA
EWR 1 1 4
ACY N/ZA 3 N/ZA
TTN NZA N/ZA 8
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Exhibit 111-9

100%b61
8096 71% Airport Choice
66%
60% ) )
60%- Did You Consider
40% Departing From Another
40% 1 s 29% Area Airport?
20% 1
0%
ABE ACY TTN
OYes ONo
Exhibit 111-10
Other Ai ts C idered
er Alrports Lonsidere AIRPORT REPORTING
At ABE, 40% of the passengers .
considered departing from another area Alr_port
airport. Most, (58%) considered PHL Considered ABE ACY TTN
followed by (28%) who considered EWR
At ACY, 34% of the passengers PHL 58%0 63% 64%
cpnsidered departing from _another area EWR 2894 31% 36%
airport. Most, (63%) considered PHL
followed by (31%) who considered EWR LGA 1% NZA NZA
At TTN, 29% of the passengers JEK N/ZA 204 NZA
considered departing from another area
airport. Most, (64%) considered PHL
followed by (36%) who considered EWR
100%1 Exhibit 111-11
81%
80%6 1 . Airport Preference
58%0
60%
4296 359 Do You Prefer One NY
40207 Metro Area Airport Over
o Another?
20% 1
0%
ABE ACY TTN
O Yes ONo
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Exhibit 111-12
Other Airports Preferred AIRPORT REPORTING
Airport

At ABE, 58% of the passengers surveyed Preferred ABE ACY TTN

prefer one NY area airport over the others.

Of those passengers, (54%) claim the

prefer ABpE. Aftgr ABI(E, EV\ZR is sited Z\s a EE 0B NZA N/A

preferred airport. ACY N/ZA 67% 3%

At ACY, 65% of the passengers surveyed TTN NZA N/ZA 39%

prefer one NY area airport over the others.

Of those passengers, (67%) claim they EWR 26% 13% 32%

prefer ACY. After ACY, PHL is sited only PHL 11% 14% 26%

slightly more often than EWR as the

preferred airport. LGA 3% 2% NZA
JFK 2% 2% N/ZA

At TTN, 81% of the passengers surveyed

prefer one NY area airport over the others.

Of those passengers, (39%) claim they

prefer TTN. After TTN, EWR is sited as a

preferred airport.

Exhibit 111-13
AIRPORT REPORTING P!’OXImlty of Other Area
No Other Airport is Closer ABE ACY TTN Al rports
84% 58% 87%
Which One of The
i i o, o, o, . .
Other Airport is Closer 16% 42% 13% Ai rports Listed Is Located
PHL 61% 53% 69% Closer To Where You
EWR 30% 37% 23% Began Today’s Trip Than
TTN 5% 7% N/A This One?
JFK 2% 1% N/A
ACY 1% N/A 8%
ISP 1% N/A N/ZA
ABE N/A 1% N/ZA
Exhibit 111-14 AIRPORT REPORTING
. ABE ACY TTN
Passenger Demographic
Data Age 47 46 47
Male 50%0 41% 78%
Female 50% 59% 22%
Income $97,100 $95,900 | $159,300
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Exhibit 111-15

Factors Influencing Airport Choice

Respondents rated factors on a 7-point scale. The percentages shown represent
the number of people who rated a given factor a 6 or 7.
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100% I57% Exhibit 111-16

80% 1 Passenger Check-in

Where Did You Check-
In and Receive Your
Boarding Pass?
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Exhibit 111-17 100967 86%

74%

Checked Baggage 80%1
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(Percentage of passengers 4097
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Exhibit 111-18

Location Where
719% Lo Baggage was Checked

] Where did you check
your baggage?
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IV.1 Lehigh Valley International Airport

This section of the report presents select survey findings for Lehigh Valley

International Airport.

Exhibit 1V.1-1

Lehigh Valley
International
Airport

Passenger
Demographic
Data

By Reason For Trip
Total Business Leisure
Age 47 45 49
Male 50%0 70% 35%
Female 50%0 30% 65%0
Income $97,100 $113,100 $83,800

100%01

80201

60%b 1

40%

20%01

0%+

OBusiness O Leisure

Exhibit 1V.1-3

Lehigh Valley
International
Airport

Trip Purpose
Comparison by
Airport

100%0
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20%

0%

Exhibit 1V.1-2
Lehigh Valley
International

Airport

Trip Purpose

20%

PURPOSE

FOR USING ABE

OBusiness 0OLleisure 0OBoth Business & Leisure
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Exhibit 1V.1-4
ALL BUSINESS LEISURE .
TRAVELERS | TRAVELERS | TRAVELERS Lehigh Valley
International Airport
Airport Mean # of Mean # of Mean # of
Used Trips Trips Trips Number of Roundtrips
Taken from Area
ABE 5 8 3 Airports in the Last
Year
EWR 1 1 1
Exhibit 1V.1-5
Lehigh Valley 100%7 S CTT 4
International
Airport 80%
Domestic/Intn’l 509
Split
40%
20%
wr
|E| Domestic O International |
100%- Exhibit 1V.1-6
| Lehigh Valley
s0%e International
Airport
60%
Person
40%+ Responsible for
Booking Air
20% Travel
o%—J
Business Travelers Leisure Travelers
O Myself O Spouse/Family Member O Travel Agent
O Corporate Travel Department O Administative Assistant
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100% T
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Exhibit 1V.1-8

Lehigh Valley
International
Airport

Airport Access
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Exhibit 1V.1-7

Lehigh Valley
International
Airport

Trip Origination
Where did today’s
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airport begin?
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Exhibit 1VV.1-10 Allentown/Bethlehem Airport
Travel Time to Airport
Lehlgh Valley 450
International Airport ad
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Average Travel Time to Airport
60 Lehigh Valley
International Airport
50 +
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g ®] minutes by time of day.
g 30 +
£
=20
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Time of Day
Exhibit 1V.1-12 No Other Airport is Closer 84%
Lehigh Valley Other Airport is Closer 16%0
International Airport
. PHL 61%
Is there an airport
closer to the place you EWR 309%0
i ?
began your journey? TNN 504
JFK 2%
ACY 1%
ISP 1%
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Exhibit 1V.1-13
100%- Lehigh V_alley
International
80961 58%b Airport
60%6 1 Airport Preference
40901 Do you prefer one
5006 NY/NJ airport over
? another?
0%6
Exhibit 1V.1-14 Airport ALL
Preferred TRAVELERS
Lehigh Valley International
Airport
ABE 5490
Airport Preference
EWR 26%0
PHL 11%
LGA 3%
JFK 2%

Exhibit 1V.1-15

10091 Lehigh Valley

International
Airport

8026 1 60%0

60% 1 40%

Did you consider
departing from
another area
airport?

40%0 1

20%06 1

0% -
ALL DEPARTING TRAVELERS

OYes O No
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Exhibit 1V.1-16

Lehigh Valley
International Airport

Which airports did you
consider?

Airport ALL
Considered TRAVELERS
PHL 5820
EWR 28%0
LGA 1%0o

Exhibit 1V.1-17

Allentown/Bethlehem Airport
Arrival at Airport Prior to Scheduled Flight Departure Time

Lehigh Valley .
International
Airport 200 |
Distribution of
Passenger Arrival
Times Prior to
Scheduled Flight
Departure Time

150 -

100

Number of Surveys

50 4

0 T
0 15

Allentown/Bethlehem Airport
Average Arrival at Airport
Prior To Scheduled Flight Departure Time

T T T T T T T T T T T T T ;
30 45 60 75 90 105 120 135 150 165 180 195 210 225 240
Time Prior to Flight

Exhibit 1V.1-18

Lehigh Valley

Time Prior to Flight Departure

International
Airport

Average
Passenger
Arrival Time to
Airport Prior to
Scheduled
Flight Time in
Minutes by Time

T T T T T T T T
6 7 8 & 10 11 12 13 14
Time of Day

of Day

T T T
15 16 17 18
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Exhibit 1V.1-19 Lehigh Valley International Airport
Factors Influencing Airport Choice

Respondents rated factors on a 7-point scale. The percentages shown represent the number of
neobnle who rated a aiven factor a 6 or 7.

Availability of Direct Flights
Convenient Flight Schedule
Travel Time To/From Airport 73%
Travel Time To/From Home 7294
Price of Fares
Available Choices In
Transportation Services
Being Familiar With The
Airport
0% 20% 40% 60% 80% 100%
Travel Time To/From
o,
h 7%
Wide Selection of Airlines _ 22%0
Ease of Parking At the
[¢)
arpor - | N -
Amenitities 23%
Variety of Concessions - 9%
Aircraft Size Under 100
_ 1506
0% 20% 40% 60%0 80%0 100%
B Total
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Exhibit 1V.1-20

100% Lehigh Valley
International
Airport

68%

80%b 1

B0 Where did you
receive your

boarding pass?

40%b 1

7%
20% 1

0%+

OTicket Counter MEE-Ticket Kiosk 0OOnN-Line

Exhibit 1V.1-21
100%
74%

Lehigh Valley
International Airport

Did you check
baggage?
Exhibit 1V.1-22
100%1 Lehigh Valley
International
80907 Airport
60% - When your plane

lands, where do
you plan to go?

40%

20%

0%

O Home O Hotel/Motel O Other Residence O Business/Work O Other
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1V.2 Atlantic City International Airport (ACY)

This section of the report presents select survey findings for Atlantic City

International Airport

Exhibit 1V.2-1

By Reason For Trip

Atlantic ?Ity Total Business | Leisure
International
Airport Age 46 46 46
Male 41% 71% 37%
Passenger
Demographic Female | 59% 29% 63%
Data
Income | $95,900 | $117,200 | $92,900
89%
100% 1

80%01

602061

40%0 1

20%01

0%

11%

O Business 0O Leisure

Exhibit 1V.2-3

Atlantic City
International
Airport

Trip Purpose
Comparison by
Airport

100%1
809%06
60906
40%01

209%6

| c———

0%

Exhibit 1V.2-2

Atlantic City
International
Airport

Trip Purpose

81%

6%

13%

PURPOSE FOR USING ACY

| O Business O Leisure O Both Business & Leisure
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Exhibit 1V.2-4
ALL BUSINESS LEISURE | . .
TRAVELERS | TRAVELERS | TRAVELER Atlantic City
S International Airport
Airport Mean # of Mean # of | Mean # of Number of Roundtrips
Used Trips Trips Trips Taken from Area
ACY 3 5 > Airports in the Last
Year
EWR 1 2 1
Exhibit 1V.2-5
Atlantic Clty 100% 1
International .
Airport sl 99%
Domestic/ZIntn’l 60%01
Split
40%1
20%1
my
O Domestic O International
100%- Exhibit 1V.2-6
80%- Atlantic _City
International
5091 Airport
209 Person _
Responsible for
20%%. Booking Air
Travel
0=l
Business Travelers Leisure Travelers
O Myself O Spouse/Family Member
O Travel Agent O Corporate Travel Department
O Administative Assistant
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Exhibit 1V.2-7
60961
50% 17| Atlantic Clty
i International
40% Airport
30% 1] | ] o ]
| Trip Origination
20%
10%+T] Where did today’s
journey to the
096+ i in?
° ALL DEPARTING BUSINESS LEISURE alrport begln )
TRAVELERS TRAVELERS TRAVELERS
OHome OHotel/Motel OOther Residence 0OBusiness/Work OOther

Exhibit 1V.2-8
100%
Atlantic City 87%
International 80%
Airport
60%
Airport Access
. 40%
Main mode of
trans_portatlon to S
the airport 206 »
° 2%
0% m— =
Private Car Rental Car Taxi Private/Shared
Limo
Exhibit 1V.2-9
80% 75% A A
—0% Atlantic _Clty
60% International
] Airport
50%
40% 34%
30% 1 Airport Access
19%
20% -
11%
8% 7%
10% 1 5o 1% Factors _
0% - Influencing
. & X .
’§\\\6 é\o‘ &\((\Q' e{\(ﬁ c}o6 6\’\?’ &‘\Q Q’(\(,Q’ MOde Of
& o & & & S & Transport to
< <& & < & & the Airport
,\A\(" ,\@(’
X N
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Exhibit 1V.2-10 Atlantic City Airport

Travel Time to Airport

Atlantic City 300
International Airport

Travel Time to Airport
in Minutes

Number of Surveys

0 15 30 45 60 75 90 105 120 135 150 165 180 195 210 225 240

Travel Time (minutes)

Atlantic City Airport Exhibit 1V.2-11

Average Travel Time to Airport

Atlantic City
International Airport

Travel Time to Airport in
minutes by time of day.

Travel Time (minutes)

6 7 8 9 10 1 12 13 14 15 16 17 18

Time of Day

Exhibit 1V.2-12 No Other Airport is Closer 58%b

Atlantic City Other Airport is Closer 42%
International Airport

O,

Is there an airport PHL S0

closer to the place you EWR 37%
i ?

began your journey? TTN 7%

JFK 1%

ABE 1%
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Exhibit 1V.2-13

100% + Atlantic City
o International
80% 1 65% Airport
60%6 1 35% Airport Preference
40967 Do you prefer one
20% - NY/NJ airport over
another?
0%6 -
LYes 0ONo
Exhibit 1V.2-14 Airport ALL
Preferred TRAVELERS
Atlantic City International
Airport
ACY 67%
Airport Preference
PHL 14%
EWR 13%
JFK 2%
LGA 2%0

Exhibit 1V.2-15

100%6 Atlantic City
66% International
80%01 Airport
60% 1 34%

Did you consider
departing from
another area

20% - airport?

40%0 1

026 -
ALL DEPARTING TRAVELERS

OYes O No
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Exhibit 1V.2-16
Airport ALL
Considered TRAVELERS Atlantic City International
Airport
PHL 63% Which airports did you
consider?
EWR 31%
JFK 2%
Exhibit 1V.2-17 Atlantic City Airport
Passenger Arrival Prior to Scheduled Flight Departure Time
Atlantic City 250
International Airport
200 ~
Distribution of "
Passenger arrival Times g ol
Prior to Scheduled 2
Flight Departure Time Z .
=
2
50 -
ol
0 15 30 45 60 75 90 105 120 135 150 165 180 195 210 225 240
Time of Passenger Arrival Prior to Flight Departure (minutes)
Atlantic City Airport Exhibit 1V.2-18
Passenger Arrival Prior to Scheduled Flight Departure Time
150 Atlantic City
International
Airport
Average
Passenger

Arrival Time to
Airport Prior to
Scheduled
Flight Time in
Minutes by Time
of Day

Time Prior to Flight Departure
(minutes)

6 7 8 9 10 11 12 13 14 15 16 17 18
Time of Day
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Exhibit 1V.2-19 Atlantic City International Airport
Factors Influencing Airport Choice

Respondents rated factors on a 7-point scale. The percentages shown represent the number of
peoble who rated a aiven factor a 6 or 7.

Availability of Direct

Flights 749

Convenient Flight
Schedule

Travel Time To/From
Airport

Travel Time To/From
Home

Price of Fares

Available Choices In
Transportation Services

Being Familiar With The
Airport

0% 20% 40% 60% 80% 100%

Travel Time To/From
Another Place

Travel Time To/From Work _ 25%

36%

|

Wide Selection of Airlines 20%

Ease of Parking At the

0O,
Airport e

Airport Design &

O,
Amenitities 2o

11%

Variety of Concessions

Aircraft Size Under 100

D,
Seats iepe

1

0% 20% 40% 60% 80% 100%
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Exhibit 1V.2-20

100% o
Atlantic City
80%1 L2 International
Airport

60%1
Where did you
receive your

boarding pass?

40%b1

20%b1

0206+

O Ticket Counter @ On-Line O Curbside @ E-Ticket Kiosk

Exhibit 1V.2-21

100%6 86%0
Atlantic City
International Airport
Did you check
baggage?
Exhibit 1V.2-22
] Atlantic City
International
40% Airport
sov When your plane
i lands, where do
0, -/
20% you plan to go?
10%-/
0%_‘
||:| Home O Hotel/Motel O Other Residence OBusiness/Work O Other
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IV.3 Trenton-Mercer County Airport

This section of the report presents select survey findings for Trenton-Mercer County

Airport

Exhibit 1V.3-1

Trenton-Mercer
County Airport

Passenger
Demographic
Data

By Reason For Trip

Total Business Leisure
Age 47 46 48
Male 78% 87% 43%
Female 22% 13% 57%
Income $159,300 | $162,500 | $144,700

10020

79%

802061

6090

40%

20%01

oo,

||:| Business O Leisure

Exhibit 1V.3-3

Trenton-Mercer
County Airport

Trip Purpose
Comparison by
Airport

100%061

80%0

60206

40%b1

20%

o0, L

| O Business O Leisure 0O Both Business & Leisure

Exhibit 1V.3-2

Trenton-Mercer
County Airport

Trip Purpose

77%

16%

7%

PURPOSE FOR USING TTN
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Exhibit 1V.3-4
ALL BUSINESS LEISURE
TRAVELERS | TRAVELERS | TRAVELERS Trenton-Mercer
3 County Airport
Airport Mean # of Mean # of Mean # of
Used Trips Trips Trips Number of Roundtrips
Taken from Area
TTN . = S Airports in the Last
Year
EWR 4 4 3
Exhibit 1V.3-5
Trenton-Mercer
County Airport 100%01
Domestic/ZIntn’l Split 80%07 100%
60%
40%b1
20%]
. L
O Domestic

Exhibit 1V.3-6

100%1 Trenton-Mercer
County Airport
80% 1
600/0'/ Pel’son )
Responsible for
209 Booking Air
Travel
20%1
00/ 1t
Business Travelers Leisure Travelers
O Myself O Spouse/Family OTravel Agent

O Corp Travel Dept. O Admin Ass't
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100%0

80%01

60%

40%

20%1

09%6+=

ALL DEPARTING

TRAVELERS

BUSINESS
TRAVELERS

LEISURE
TRAVELERS

OHome 0OHotel/Motel OOther Residence 0OBusiness/Work 0OOther

Exhibit 1V.3-8

Trenton-Mercer
County Airport

Airport Access
Main mode of

transportation to
the airport

Exhibit 1V.3-7

Trenton-Mercer
County Airport

Trip Origination
Where did today’s

journey to the
airport begin?

100%

90%

80%

60%

40%

20%

9%

[

1%

0%

Private Car

Rental Car

70%

63% 62%

60906 T

50% T

40% A

30%6 T

20% A

Taxi

Exhibit 1V.3-9
Trenton-
Mercer County
Airport

Airport Access

1090
] Factors
o | 5% Influencing
3% 204 1%
0% J - u L] | = ° Mode of
Q\\\* & @o‘\ & S < & Transport to
& & & ol & o the Airport
B\ o\\ OOQ 9
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Exhibit 1V.3-10

Trenton-Mercer

a
S

Trenton Airport
Travel Time to Airport

90 105 120 135 150 165 180 195 210 225 240
Travel Time

Exhibit 1V.3-11

Trenton-Mercer County
Airport

Travel Time to Airport in
Minutes by Time of Day.

County Airport 5]
40 -
Travel Time to Airport Sl
- - >
in Minutes 2ol \______
@
5 25
£
2 20
=1
Z 5L/ \_____
10 +—
5
0 :
0 15 30 45 60
Trenton Airport
Average Travel Time to Airport
70
[ T e
(IO IR S e b
5
=
T
[
E
= 30
&
g
Z 20
10
6 7 8 9 10 11 14 15 16 17 18

Time of Day

Exhibit 1V.3-12

Trenton-Mercer County
Airport

Is there an airport
closer to the place you
began your journey?

No Other Airport is Closer 87%
Other Airport is Closer 13%b
PHL 69%0

EWR 23%

ACY 8%
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Exhibit 1V.3-13
Trenton-Mercer
81%

100907 County Airport
SR Airport Preference
60% 1

Do you prefer one
40%1 NY/NJ airport over
another?
20% 1
0%
HYes ©HNo

Exhibit 1V.3-14 .

Airport ALL

Trenton-Mercer County Preferred TRAVELERS

Airport

Airport Preference TTN 39%

EWR 32%
PHL 26%0
ACY 3%

Exhibit 1V.3-15

100%6 - Trenton-Mercer
County Airport

8020 1

Did you consider
departing from
another area
airport?

6090 1

40%01

20%b6 1

0%+
ALL DEPARTING TRAVELERS

OYes O No
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Exhibit 1V.3-16

Airport ALL Trenton-Mercer County
Considered TRAVELERS Airport
Which airports did you
PHL 64% consider?
EWR 36%0
Exhibit 1V.3-17 Trenton Airport
Time of Airport Arrival Prior to Scheduled Flight Departure Time
Trenton-Mercer County 35
Airport
Wi ========================================
Distribution of % HEEEY/2 D S
Passenger arrival Times - S N
Prior to Scheduled g
Flight Departure Time e T N
2L 4 N\_____
s N\ _______
0

0 15 30 45 60 75 90 105 120 135 150 165 180 195 210 225 240
Time of Arrival Prior to Scheduled Flight Departure

Trenton Airport .
Airport Arrival Prior to Scheduled Flight Departure Time Exhibit 1V.3-18

e Trenton-Mercer

County Airport

90 -+
80 -+
70 1 Average
Passenger
Arrival Time to
Airport Prior to
Scheduled
Flight Time in
Minutes by Time
of Day

60 -~

50 -

40

30

20 +

Time in Airport Prior to Departure

10

6 7 8 9 10 11 12 13 14 15 16 17 18

Time of Day
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Exhibit 1V.3-19 Trenton-Mercer County Airport
Factors Influencing Airport Choice

Respondents rated factors on a 7-point scale. The percentages shown represent the number of
peoble who rated a aiven factor a 6 or 7.

Availability of Direct Flights 84%

Convenient Flight Schedule

Travel Time To/From Airport

Travel Time To/From Home 82%

Price of Fares

Available Choices In
Transportation Services

Being Familiar With The
Airport

0% 20% 40% 60% 80% 100%

Travel Time To/From
Another Place

Work REeC
-

49%

|

Wide Selection of
Airlines

Airport

Airport I?e_s_lgn & .4%
Amenitities

Variety of Concessions I 1%

Aircraft Size Under 100 F 9%
Seats

0% 20% 40% 60% 80% 100%
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Exhibit 1V.3-20

100%- Trenton—Mercer

County Airport

80%0 .
Where did you

60%1 receive your
boarding pass?

40%b61

20%b

oo

OTicket Counter B ON-Line OE-Ticket Kiosk E Curbside

Exhibit 1V.3-21

100%b
Trenton-Mercer
County Airport
80%61 63%
Did you check
baggage?
Exhibit 1V.3-22
100967 Trenton-Mercer

County Airport
80%

When your plane
lands, where do
you plan to go?

6020

40%
[=Yo)

12% 139
20%07 ﬁ :
0%

OHome O Hotel/Motel O Other Residence OBusiness/Work O Other
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This section of the report presents the results of surveys conducted among
employers who represent companies and organizations within 30 miles of the
DVRPC airports included in the study.

The purpose of this research was to gain an understanding of air travel patterns
among employees relating to travel frequency, airport of choice and critical factors
in airport choice.

A total of 3,300 mail-in survey instruments (1,100 per airport) were sent to
businesses within 30 miles of each study airport in November 2005. In all 125
responses were returned and comprise the basis of this analysis.

Exhibit V.1-1
Primary Business of the Company Surveyed

TOTAL TIN ACY ABE
Education 12% 26% 3% 11%
Professional Services 9% 5% 13% 8%
Distribution 8% N/A 13% 8%
Construction 8% 5% 10%0 8%
Insurance 7% 11% 7% 5%
Hospitality 6%0 11% N/A 8%
Sales 6%06 N/Z7A 16% N/7A
Hospital/Health Care 5%6 11% 3% 5%
Manufacturing 3% N/A 3% 5%
Marketing/Consulting 3%0 11% 3% 3%
Financial Services 3% NZA 3% 5%
Government 3% 11% N/A 3%
Non-Profit/Religious 3% 5% 5% 3%
Utilities 3% N/Z7A 10% 3%
Physician/Medical 2% N/A N/A 5%
Communications 2% 11% N/A N/ZA
Real Estate 2% NZA 5% NZA
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Exhibit V.1-2

Sample
Organizations

Average
Number of
Employees

450+

430

400+

350

300

250

200

150+

100+

50

Total

TTN

ACY ABE

Exhibit V.1-3

Mean number of roundtrip commercial flights taken by employees in 2004

Company Size Company Size
Total 1-99 Employees 100+ Employees
Mean # of Flights Mean # of Flights Mean # of Flights
Total 169 70 230
(TTN/ACY/ABE)
TTN 145 109 152
ACY 81 69 107
ABE 256 61 321
Exhibit V.1-4

Mean number of roundtrip charter & corporate jet flights taken by employees in

Total
Mean # of Flights

Company Size
1-99 Employees
Mean # of Flights

Company Size
100+ Employees
Mean # of Flights

Total 18 15 20
(TTN/ACY/ABE)

TTN 10 4 11

ACY 16 19 12

ABE 24 11 29
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travel

Airports in the area that are most frequently used by employees for business

Exhibit V.1-5
100%b 1
Person 80%61
Responsible
fo_r Booking 60%
Air Travel =
40% 1|
20% 1]
0%
TOTAL TTN ACY ABE
O Employee O Admin. Ass't
OTravel Agent O Corp. Travel Dept.
O Other
Exhibit V.1-6

AIRPORT REPORTING

TOTAL TTN ACY ABE
PHL 95% 84% 100%0 97%0
EWR 40%0 47% 23%0 49%0
ABE 36%0 NZA 3% 81%0
ACY 30%0 21% 71% NZA
JFK 10%0 16%0 7% 11%0
LGA 9% 21% 3% 8%
TTN 5% 11% 3% 3%
TEB 2% 5% NZA 3%
BDL 1%0 NZA 3% N/ZA

PB / L&B / AIR
July 2006

V. Survey of Area Businesses

Page V.1- 3



FAA REGIONAL AIR SERVICE DEMAND STUDY
Delaware Valley Regional Planning Commission

Exhibit V.1-7
The one area airport that employees use most frequently for business travel

AIRPORT REPORTING
TOTAL TTN ACY ABE
PHL 68% 70% 77% 57%
ABE 13% N/A N/A 30%
EWR 12% 30% N/A 13%
ACY 7% N/A 23% N/A
TTN 0% 0% 0% 0%
Exhibit VV.1-8

Airport Access - Main Mode of Ground Transportation Utilized by Company
Travelers

100%0

80% T

60% T

40% T

20% T

—ill—— —

Rental Car

0%
Private Car Car Service/Limo

OTOTAL BTTN OACY OABE
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Exhibit V.1-9

Airport Access by
Private Automobile

If you traveled to the
airport by private
auto, were you
dropped-off or did you
park?

75%

60%

45%0

30%

15%

0% -

Private Car "Dropped Off*"

Private Car "Park in On-

Airport Lot"

Private Car "“Park in Off-
Airport Lot"

OTOTAL BTTN OACY OABE

Exhibit V.1-10

Top Two US Destinations for Business Travel by Airport

AIRPORT REPORTING

TOTAL* TTN* ACY™* ABE*

CHICAGO 18% 11% 13% 27%
FLORIDA 15% 21% 10% 16%
BOSTON 10% 16% 10% 8%
ORLANDO 9% 5% 10% 11%
ATLANTA 8% 11% 3% 11%
WASHINGTON DC 7% N/A 13% 5%
LOS ANGELES 5% 5% N/A 8%
NEW YORK CITY 5% 11% N/A 5%
CALIFORNIA 5% 11% 5% 3%
SAN FRANCISCO 5% N/A N/A 8%
LAS VEGAS 5% N/A 5% 3%

*Base exceeds 100% due to multiple mentions
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Exhibit V.1-11

Top Two International Destinations for Business Travel by Airport

AIRPORT REPORTING
TOTAL TTN ACY ABE
London 42% 75% 36%0 38%
England (non-specific) 19% N/A 18% 25%
Frankfurt 10% 25%0 N/ZA 13%
Rome 10%0 25% 9% 6%0
Italy (non-specific) 7% 25% N/A 696
China (non-specific) 7% N/A N/A 13%
Paris 7% N/A N/A 13%
Hong Kong 7% N/A 9% 6%6
Europe (non-specific) 3% N/A 9% N/A
France 3% 25% N/ZA N/7A
Tokyo 3% N/A N/A 6%0
Toronto 3% N/7A 9% N/7A
Zurich 3% N/A N/A 6%0

Exhibit V.1-12

In an average year, how often do clients travel by air to visit your company?

Company Size Company Size
Total 1-99 Employees 100+ Employees
Mean # of Trips Mean # of Trips Mean # of Trips
by Clients by Clients by Clients
Total 72 14 113
(TTN/ACY/ABE)

TTN 152 29 178
ACY 13 14 10
ABE 82 12 109
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Exhibit V.1-13

Use of Private Aircraft
for Business Purposes

Does your company
have or use private
aircraft for business

100%01

80%01

60206

90%0

90%0

travel? 40%6
20% 1| 10%0 109
594
OO/O.AC
TOTAL TTN ACY
| OYes ONo
100%61
80961
58%
550,
602071 | 4896 52%0 54%
o 4594 469
2% — ]
40%61
209%61
0%
TOTAL TTN ACY ABE
OYes 0ONo
Exhibit V.1-15 3001
263
243
If traveling for business 2501
by car or train, the
furthest distance in miles 200+
one will usually travel
before opting for air 1501
travel is:
1001
501 ]
ol
Total TTN ACY

13%0

87%

ABE

Exhibit V.1-14

In the last year,
have employees
traveling on
business taken a
train in lieu of

traveling by air?

265

ABE
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people who rated a given factor a 6 or 7.

Exhibit V.1-16 Factors Influencing Airport Choice

Respondents rated factors on a 7-point scale. The percentages shown represent the number of

—

I I
Availability of Direct Flights
Coonvenient Schedule of OTOTAL
Flights To D i i
ights To Destinations BETTN
| | | | mACY
Convenient Travel Time
To/From Home O ABE
Price of Ticket/Fares Are
Cheaper
Convenient Travel Time
To/From Work
Wide Selection of Airlines To
Choose From
| ! }
0% 20% 40% 60% 80% 100%
1 [
| | OTOTAL
BTTN
Convenient Travel Time To
Another Place BACY
J OABE
Aircraft Size Over 100 Seats é
Choices In Transportation
To/From Airport
Aircraft Size Under 100
Seats
| ]
0% 20% 40% 60%0 80% 100%
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V1.1 Distribution of Passenger Trip Origins by Zip Code

Exhibit VI1.1-1
Lehigh Valley International Airport
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Exhibit VI1.1-2

Atlantic City International Airport

Montour
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Columbia
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Exhibit VI1.1-3
Trenton-Mercer County Airport
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V1.2 Definition of Airport Service Areas

Each zip code was assigned to a county depending upon its location.

Those zip

code areas that spanned county boundaries were assigned to the county which had
the larger portion of a zip code’s area. The number of surveys was then tallied and
compared to the County 2004 population (as described by Woods & Poole

Economics).

A rate of surveys per 1,000 population was established.

Using a

threshold of 0.05 surveys per 1,000 population gave the best results for defining
airport service areas that were composed of contiguous counties and were

reasonably consistent with past definitions.

The purpose of this analysis is to define those counties that should be included in
the socio-economic model of each airport’s service area. While a county may
generate a noticeable number of trips to an airport, the airport may not necessarily
be an important part of that county’s air travel market.
that generates a small number of trips in an airport service area model would
distort the overall airport model towards the socio-economic factors of that county

that generates only a small number of trips.

Table VI1.2-1

Including a large county

Surveys per 1,000 County Population — Lehigh Valley International Airport

County

Count County
1 Lehigh
2 Northampton
3 Monroe
4 Carbon
5 Warren
6 Berks
7 Schuylkill
8 Hunterdon
9 Pike
10  Wyoming
11 Bucks
12  Susquehanna
13 Columbia
14 Luzerne
15 Lackawanna
16 Montgomery
17 Northumberland

Sussex
Union
Perry
Somerset

State

PA
PA
PA
PA
NJ
PA
PA
NJ
PA
PA
PA
PA
PA
PA
PA
PA
PA
NJ
PA
PA
NJ

Surveys per
ABE 1000
Surveys Population

342 1.0768
290 1.0592
85 0.5574
20 0.3349
32 0.2973
90 0.2337
31 0.2066
21 0.1647
8 0.1600

3 0.1055
63 0.1026
4 0.0944

6 0.0932
21 0.0663
13 0.0616
46 0.0595
5 0.0534

4 0.0268

1 0.0238

1 0.0226

7 0.0223
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Exhibit VI1.2-1

Airport Service Area — Lehigh Valley International Airport
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Table V1.2-2
Surveys per 1,000 County Population — Atlantic City International Airport

County
Count
1

O©oO~NOOUILhAWN

=
o

County
Cape May
Atlantic
Ocean
Burlington
Cumberland
Monmouth
Gloucester
Camden
Salem
Mercer
Hunterdon
Middlesex
Bucks
Delaware

ACY
State Surveys
NJ 107
NJ 257
NJ 283
NJ 92
NJ 25
NJ 97
NJ 37
NJ 41
NJ 4
NY 20
NJ 5
NJ 30
PA 14
PA 11

Surveys per

1000
Population
1.0413
0.9843
0.5255
0.2106
0.1707
0.1530
0.1400
0.0804
0.0620
0.0557
0.0392
0.0387
0.0228
0.0200
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Exhibit VI1.2-1
Airport Service Area - Atlantic City International Airport
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Table VI1.2-3

Surveys per 1,000 County Population — Trenton-Mercer County Airport

County
Count

1

OO ~NOOOTE,WN

County
Mercer
Monmouth
Hunterdon
Burlington
Middlesex
Somerset
Ocean

Bucks
Montgomery
Delaware
Northampton
Chester

State
NJ
NJ
NJ
NJ
NJ
NJ
NJ
PA
PA
PA
PA
PA

ITN

Surveys per
Surveys 1000 Population

0.0807
0.0079
0.0314
0.0092
0.0039
0.0032
0.0019
0.0619
0.0091
0.0054

0.0037

0.0022
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Exhibit VI1.2-3
Airport Service Area - Trenton-Mercer County Airport
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Exhibit VI1.2-4
Combined Airport Service Areas — DVRPC Study Airports
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Exhibit VI1.2-5
Number of Airports Serving Each County

WL A -
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Exhibit VI.2-5 illustrates the entire airport service area for all nine airports
included in the regional study. Only Putnam, Westchester, Rockland and Orange
Counties in New York; and Bergen and Hudson Counties in New Jersey are in the
service areas for all three large-hub airports operated by the Port Authority of NY &
NJ. When the other six airports in the regional study are considered, Rockland,
Orange and Putnam Counties in New York State are served by five different
airports. Passaic, Essex, Morris and Union Counties in New Jersey are served only
by Newark Liberty International Airport.
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Exhibit VII1-1
Preferred Airport by County
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Exhibit VII1-2
Other Airports Considered When Planning Air Travel
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Exhibit VII-2 shows both the preferred airport (as colors) and the most frequently cited
considered airport for the entire study area. The physical barriers to transportation still shape
airport choice. Areas on the west side of the Hudson River in New York State consider EWR
Airport, but prefer SWF Airport. Areas on the east side of the Hudson River in Connecticut
prefer SWF, HPN or BDL, but will consider JFK and LGA. However, exceptions occur when an
airport offers unique or lower priced air services such as that offered at JFK Airport. Northern
New Jersey passengers consider JFK Airport. The recent expansion of low fare service
offerings at PHL Airport appears to have an influence on airport choice for central, southern and
western New Jersey. Comparing the alternative airports considered by passengers to current
service areas indicates that EWR Airport is more vulnerable to a loss of passenger volume to
either JFK or PHL. By contrast, JFK and LGA Airports are more likely to lose passengers to
each other.
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Airport Preference

At ABE, 58% of the passengers surveyed prefer one NY area airport over the
others. Of those passengers, (54%) claim they prefer ABE. After ABE, EWR is
sited as a preferred airport.

At ACY, 65% of the passengers surveyed prefer one NY area airport over the
others. Of those passengers, (67%) claim they prefer ACY. After ACY, PHL is
sited only slightly more often than EWR as the preferred airport.

At TTN, 81% of the passengers surveyed prefer one NY area airport over the

others. Of those passengers, (39%) claim they prefer TTN. After TTN, EWR is
sited as a preferred airport.

Other Airports Considered

At ABE, 40% of the passengers considered departing from another area airport.
Most, (58%) considered PHL followed by (28%) who considered EWR

At ACY, 34% of the passengers considered departing from another area airport.
Most, (63%) considered PHL followed by (31%) who considered EWR

At TTN, 29% of the passengers considered departing from another area airport.
Most, (64%) considered PHL followed by (36%) who considered EWR

Preferred Airport Other Airports Considered
AIRPORT REPORTING AIRPORT REPORTING
Airport Airport
Preferred ABE ACY TTN Considered ABE ACY TTN
ABE gdbe | N/A | N/A PHL 58% | 63% | 64%
ACY N/A 67% | 3% EWR 28% 31% | 36%
TTN N/A N/A | 39% LGA 1% N/A N/A
EWR 26% | 13% | 32% JFK N/A 2% NZA
PHL 11% | 14% | 26%
LGA 3% 2% N/A
JFK 2% 2% N/A
PB / L&B / AIR VII. Airport Preference

July 2006 Page VII- 3



Appendix |

Survey Questionnaire
Originating Passenger




AR

Survey #:

Airport Interviewing & Research, Inc.

231 Central Avenue [LOGO]
White Plains, New York 10606

DEPARTING PASSENGERS

INTERVIEWER ASK:

Are you....

[ 1 Departing by plane from this airport today [not connecting/changing planes] at this airport
today [WHITE]

[ ] Connecting (changing planes) at this airport today [TERMINATE & RECORD]

[ 1 Arriving by plane at this airport today as your final destination [TERMINATE & RECORD]

PASSENGER FIRST NAME: ZIP CODE:
CITY: COUNTY OR BOROUGH: COUNTRY:
ADDRESS:

[] ABE

AIRLINE: GATE #: FLIGHT #:

SCHEDULED DEPARTURE TIME: [IAM[] PM INTERVIEWER:




2a.

2b.

3a.

3b.

3c.

Are you traveling today mainly for....CHECK ONE ANSWER]
[ ] Business

[ 1 Non-Business (leisure/vacation/personal reasons)

[]Both

What time did you start your trip to the airport today? [RECORD TIME BELOW]
O am. O pm.

At what time did you arrive at the airport today? [RECORD TIME BELOW)]

O am.d p.m.

Is your final destination within the United States? [CHECK ONE ANSWER]
[1Yes [1No
Where is your final airport destination? [WRITE IN ANSWER BELOW]

NAME OF AIRPORT:

To what place will you be traveling from that airport? [CHECK ALL THAT APPLY]

[1 My Home [ ] Hotel/Motel
[ ] Business/Company/Work [ ] School/Military Base
[ ] Other Private Residence [ ] Other

When planning today’s trip, who was most responsible for selecting your airline/flight? [CHECK
ONE ANSWER]

[ 1 Myself [ ] Corporate Travel Department Within
[ 1 Spouse/Other Family Member My Company
[] Travel Agent [ 1 Administrative Assistant/Secretary

[ ] Other

At which one of the following locations did today’s trip begin? [CHECK ONE ANSWER]

[1 My Home [ 1 Hotel/Motel
[ 1 Business/Company/Work [ ] School/Military Base
[ ] Other Private Residence [ ] Other

Before your flight was booked, did you consider departing from another airport today? [CHECK
ONE ANSWER]

[]1Yes — Please indicate the airport name >
[1No

[1John F. Kennedy International
[ ] LaGuardia

[ 1 Newark Liberty International

[ 1 Atlantic City International

[ ] Bradley International (Hartford)
[ 1 Long Island/MacArthur

[ ] Philadelphia International

[ ] Stewart International (Newburgh)
[ ] Trenton-Mercer

[ 1 Lehigh Valley International

[ ] Westchester County

[ ] Other



7. When planning your trips from or into the New York/New Jersey Metropolitan area, do you have a
general preference of using one airport vs. another? [CHECK ONE ANSWER]

[]1Yes > Which one airport is preferred? -
[1No, I have no preference

[1John F. Kennedy International
[ ] LaGuardia

[ 1 Newark Liberty International

[ 1 Atlantic City International

[ ] Bradley International (Hartford)
[ ] Long Island/MacArthur

[ ] Philadelphia International

[ ] Stewart International (Newburgh)
[ ] Trenton-Mercer

[ ] Lehigh Valley International

[ ] Westchester County

[ ] Other

8a. Including today’s trip, how many trips have you taken from each of the following airports in the past
year? [WRITE IN NUMBER OF TRIPS UNDER EACH AIRPORT. RECORD “%" FOR WHEN
THE DEPARTURE AND ARRIVAL AIRPORTS WERE NOT THE SAME FOR A ROUNDTRIP]

John F. Kennedy Int'l Airport LaGuardia Airport Newark Liberty Int'l Airport
# OF TRIPS # OF TRIPS # OF TRIPS
LeHigh Valley Int’l Trenton-Mercer Atlantic City International
# OF TRIPS # OF TRIPS # OF TRIPS

8b. What was the main purpose for using each airport you said you used? [CHECK ONE REASON
FOR EACH AIRPORT]]

John F. Kennedy Int’'l Airport LaGuardia Airport Newark Liberty Int’'l Airport
[ 1 Business, or [ 1Business, or [ ] Business, or
[ ] Vacation/Pleasure [ ] Vacation/Pleasure [ ] Vacation/Pleasure
[ 1 Both Business/Pleasure [ 1Both Business/Pleasure [ ] Both Business/Pleasure
LeHigh Valley Int’l Trenton-Mercer Atlantic City International
[ ]1Business, or []1Business, or [ ] Business, or
[ ] Vacation/Pleasure [ ] Vacation/Pleasure [ ] Vacation/Pleasure
[ 1 Both Business/Pleasure [ 1Both Business/Pleasure [ ] Both Business/Pleasure



9. Please rate each of the following statements in regards to what is described and how it would
influence your decision in selecting to fly from this airport. “7” (Very High Influence) is the
highest rating you can give. “1” (No Influence At All) is the lowest rating you can give. You can
circle any number in between. [CIRCLE ONE NUMBER FOR EACH ITEM]

No Very
Influence High
At All Influence
Being Familiar With The Airport 1 2 3 4 5 6 7
Available Choices In Transportation 1 2 3 4 5 6 7
Services To/From Airport
Ease Of Parking At The Airport 1 2 3 4 5 6 7
Travel Time To/From The Airport 1 2 3 4 5 6 7
Convenient Or Shortest Travel Time 1 2 3 4 5 6 7
To/From Home
Convenient Or Shortest Travel Time 1 2 3 4 5 6 7
To/From Work
Convenient Or Shortest Travel Time 1 2 3 4 5 6 7
To/From Another Place
Convenient Schedule Of Flights To My 1 2 3 4 5 6 7
Destination
Availability Of Direct Flights To My 1 2 3 4 5 6 7
Destination
Price Of Ticket/Fares Are Cheaper 1 2 3 4 5 6 7
From Here
Wide Selection Of Airlines To Choose 1 2 3 4 5 6 7
From
Wide Variety Of Concessions/ 1 2 3 4 5 6 7
Retail Shops
Airport Design and Amenities 1 2 3 4 5 6 7
Aircraft Size of Under 100 Seats 1 2 3 4 5 6 7

10. What is the exact location where today’s trip began? [PLEASE NOTE: THE PURPOSE OF THIS
QUESTION IS TO DETERMINE WHAT REGIONS TRAVELERS COME FROM. RECORD
INFORMATION BELOW. IF YOU DO NOT KNOW THE EXACT INFORMATION, PLEASE
RECORD ALL OF THE INFORMATION BELOW THAT YOU CAN]

County or Borough City or Town State
Zip Code Street Address or
Nearest Cross Streets: and

4

Does Not

Apply



11.

12.

13.

14.

15.

Which one of the airports listed below is located closer to where you began today’s trip than this
one? [CHECK ONE ANSWER]

[1John F. Kennedy International

[ ] LaGuardia

[ 1 Newark Liberty International

[ ] Atlantic City International

[ 1 Bradley International (Hartford)

[ ] Long Island/MacArthur

[ ] Philadelphia International

[ ] Stewart International (Newburgh)
[ ] Trenton-Mercer

[ 1 Lehigh Valley International

[ ] Westchester County

[ ] Other

What was the one main mode of transportation you used to travel to this airport today? [CHECK
ONE ANSWER]

[] Private Car > PLEASE INDICATE THE FOLLOWING:

IF YOU CAME ONLY BY PRIVATE
CAR, PLEASE CHECK ONE
ANSWER AND GO TO Q.14

[11 Was Dropped Off Only
[11 Parked In An On-Airport Lot
[ 11 Parked In An Off-Airport Lot

[1Rental Car [ ] Private Limo/Car Service
[]1Taxi [ ] Shared Limo/Car Service
[ 1 Charter Bus [ ] Hotel Courtesy Vehicle

[ ] Local City Bus [ ] Other Rail (i.e. AMTRAK)
[ 1 Scheduled Airport Bus/Van [ ] Other

What other modes of transportation, if any, did you use today to travel to this airport in addition to
what you checked in Q.12? [CHECK ALL THAT APPLY]

[1Rental Car [ ] Private Limo/Car Service
[]Taxi [ 1 Shared Limo/Car Service
[ 1 Charter Bus [ ] Hotel Courtesy Vehicle
[1Local City Bus [] Other Rail (i.e. AMTRAK)
[ 1 Scheduled Airport Bus/Van [ ] Other

What were the primary reasons for choosing how you got to the airport today? [CHECK ALL THAT
APPLY]

Travel Time
Frequency of Service

H Group Size
[ 1 Reliability

[]

[]

[]

[ 1 Comfort

[ ] Convenience
Directness of Trip (no transfers/interim stops) []
Trip Cost [

Ability To Handle Luggage/Belongings
] Other

Where did you check-in for today’s flight and get your boarding pass? [CHECK ONE ANSWER]

[ 1 At The Ticket Counter
[ ] E-Ticket Kiosk
[] Curbside

[ 1 At An Airline Club
[1On-Line
[ ] Other



16. How many people are traveling with you today? [WRITE # OF PEOPLE]
WRITE IN #:

17. Where did you or others in your traveling party check baggage? [CHECK ALL THAT APPLY]

Your Own Baggage: Your Party’s Baggage:

[] Carried On My Bags [ ] Carried On Their Bags
[] At Curbside [ ] At Curbside

[ ] At The Ticket Counter [ ] At The Ticket Counter

[ ] Did Not Check Any Bags [ ] Did Not Check Any Bags

18. Which one category best describes your age group? [CHECK ONE ANSWER]

[112-24 []155-64
[125-34 []165-74
[135-44 [175 or older
[145-54 [ 1 Refused

19. What is your gender? [CHECK ONE ANSWER]
[1Male [ 1 Female

20. What is your primary language? [CHECK ONE ANSWER]

[1English [ ] Mandarin
[1French [ 1 Japanese
[ ] Spanish [ ] Korean
[ ] Russian [ ] Other
[ ] Cantonese
21. What is your total annual household income in U.S. dollars before taxes? [CHECK ONE
ANSWER]

Under $20,000
$20,000 - $39,999

[] [1$140,000 - $159,999
[] [1$160,000 - $174,999
[]1$40,000 - $59,999 []1$175,000 - $199,999
[1$60,000 - $79,999 [1$200,000 - $249,000
[1$80,000 - $99,999 [1$250,000 or more
[1$100,000 - $119,999 [] Refused

[]1$120,000 - $139,999

One final question...

22. Have you taken a train for reasons other than commuting to work in the past year in lieu of
traveling by air to/from the New York/New Jersey Metropolitan area?

[1Yes [1No

THANK YOU FOR GIVING US YOUR OPINIONS. WE APPRECIATE IT.

PLEASE RETURN THIS SURVEY TO THE AIR SUPERVISOR
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DELAWARE CREATI NG »>TOQMWMORR®GG W=T.00 AY
,-A VALLEY
A’ REGIONAL 180 N. INDEPENDENCE MALL WEST PHONE: 215.502.1800
PLANNING BTH FLOOR FAX: 215 592.9125
DVRPC COMMISSION PHILADELPHIA, PA 18106-1520 WEE' www.dvrpc.org

August 12, 2005

Dear Study Participant:

The Delaware Valley Regional Planning Commission (DVRPC) has engaged
Parsons Brinckerhoff (PB) and its surveying subconsultant, Airport Interviewing and
Research (AIR), to undertake a Regional Air Service Demand Study.

The overall purpose and key objectives of this DVRPC Study are to: (1) Provide
an analysis and assessment of Trenton Mercer (TTN), Atlantic City (ACY), and Lehigh
Valley (ABE), to determine their capacity to provide air service in the New York
Metropolitan region, including improved service for area businesses; (2) provide the
airports with passenger demographic and demand data to aid in their efforts to improve
their economic competitiveness; and (3) to provide the FAA with a usable data set for
further regional analyses.

Through the use of surveys — of both passengers and businesses in the
catchment areas of these airports - critically needed trip origin/destination and related
data will be collected. In addition, assessments of each of the airports will be conducted
to review existing conditions and identify the current role that each of the airports plays
within the overall transportation system in your company's location,

We respectfully request, therefore, your cooperation in filling out the attached
survey form, and in returning it in the enclosed envelope. The information that you
provide about the travel habits of your employees will only be summarized and
presented in aggregate form, and your input will be treated as strictly confidential.

We thank you in advance for your cooperation.

Very truly yours,

Executive Director

Attachment

COMMONWEALTH OF PENNSYLVAMIA « BUCKS COUNTY + CHESTER COUNTY « DELAWARE COUNTY = MONTEOMERY COUNTY = QITY OF PHILADELPHIA = CITY OF CHESTER
STATE OF NEW JERSEY * BURLINGTON COUNTY = CAMOEN COUNTY = GLOUCESTER COLNTY « MERCER COUNTY = CITY OF CAMDEN = CITY QF TRENTON



NAME OF YOUR COMPANY:

YOUR FIRST NAME: YOUR LAST NAME:
JOB TITLE: PHONE (W):

COMPANY ADDRESS: CITY:
ZIP CODE: STATE:___ YOUR E-MAIL:

ALL QUESTIONS RELATE TO CORPORATE/BUSINESS TRAVEL AT THIS LOCATION NOT TRAVEL
FOR LEISURE OR OTHER REASONS.

la. What would you estimate the total number of round-trip airine Commercial
Flights taken for business reasons by employees of your company in 2004 to be?
[CHECK ONE ANSWER]

Commercial Flights

1[]1-25 trips 4[] 100-499 trips
2 [] 26-50 trips 5[] 500-1000 trips
31[]51-99 trips 6 [ ] Over 1000 trips

1b. What would you estimate the total number of round-trip Charter and Corporate
Jet/Prop Flights taken for business reasons by employees of your company in
2004 to be? [CHECK ONE ANSWER]

Charter/Corporate Jet/Prop Flights

1[]1-25 trips 4[] 100-499 trips
2 []26-50 trips 5[] 500-1000 trips
3[]151-99 trips 6 [ ] Over 1000 trips

0 [ ] No business trips taken either by Commercial, Charter, Corporate, or Prop
planes [STOP AND DISCARD SURVEY. DO NOT RETURN]

2. What is the primary business of your company? [CHECK ONE ANSWER]

1 [] Automobile/Related Services 1 [ ] Marketing/Consulting
2 [ ] Banking/Finance/Stock, etc. 2 [ ] Pharmaceutical
3 [ ] Communications/Advertising/PR 3 [] Physician/Medical Field
4 [ ] Computer/Computer Related 4 [ ] Professional Services
Services 5[] Publishing & Information Services
5[] Construction 6 [ ] Real Estate (Commercial/Residential)
6 [ ] Entertainment 7 [ ] Retall
7 [ ] Hospitality 8[] Sales
8 [ ] Hospital/Health Care 9 [] Transportation
9 [] Insurance 0[] Other:
0 [ ] Manufacturing
3. Approximately how many people are employed by your Company at this

location? [CHECK ONE ANSWER]




1[]1-4 5[] 100-200

2[]5-20 6 [] 200-250

3[]20-50 7[]250 - 500

4[]50-100 8 [] 500-1,000
9 [] 1000+

When planning trips for employees, who is responsible for booking their flight
reservations? [CHECK ALL THAT APPLY]

1 [] Employees themselves

2 [] Travel Agent

3 [] Corporate travel department within our company
4 [ ] Administrative assistant/secretary

5[] Other

What airports in the area are most frequently used by employees for business travel?
[CHECK ALL THAT APPLY]

1[] Albany County Airport 1 [] Newark Liberty International Airport

2 [] Atlantic City International Airport 2 [] Orange County Airport

3 [] Bradley International Airport (Hartford) 3 [] Philadelphia International Airport

4 [ ] Bridgeport Airport 4 [ ] Pottstown Municipal Airport

5[] Chester County Airport 5[] South Jersey Regional Airport

6 [ ] Dutchess County Airport 6 [ ] Stewart International Airport

7 []John F. Kennedy International Airport 7 [] Syracuse Hancock International Airport
8 [ ] LaGuardia Airport 8 [ ] Teterboro Airport

9 [] Lehigh Valley International Airport 9 [] Trenton-Mercer Airport

0 [ ] MacArthur Airport (Islip) 0 [ ] Westchester County Airport

What one airport do employees use most frequently for business travel? [CHECK ONE
AIRPORT]
1 [] Albany County Airport 1]
2 [] Atlantic City International Airport 2 [
3 [] Bradley International Airport 31
4 [ ] Bridgeport Airport 4 [
5[ ] Chester County Airport 5
6 [ ] Dutchess County Airport 6 {
7
8 [
9 [
ol

Newark Liberty International Airport
Orange County Airport

Philadelphia International Airport
Pottstown Municipal Airport

South Jersey Regional Airport

Stewart International Airport

Syracuse Hancock International Airport
Teterboro Airport

Trenton-Mercer Airport

Westchester County Airport

7 [ ] John F. Kennedy International Airport
8 [ ] LaGuardia Airport

9 [] Lehigh Valley International Airport

0 [ ] MacArthur Airport

[ S S S O STy S ST [y S S



Please rate each of the following statements in regard to how you feel they influence
employee decisions in selecting to fly for business reasons from the airport checked in
Q.6. A“7" (Very High Influence) is the highest rating you can give. “1” (No Influence At
All) is the lowest rating you can give. You can circle any number in-between. [CIRCLE
ONE NUMBER FOR EACH ITEM]

No Very
Influence High
At All Influence
Available Choices In Transportation 1 2 3 4 5 6 7
Services To/From Airport
Ease of Parking At The Airport 1 2 3 4 5 6 7
Convenient Or Shortest Travel Time 1 2 3 4 5 6 7
To/From Home
Convenient Or Shortest Travel Time 1 2 3 4 5 6 7
To/From Work
Convenient Or Shortest Travel Time 1 2 3 4 5 6 7
To/From Another Place
Convenient Schedule of Flights to 1 2 3 4 5 6 7
Destinations
Availability of Direct Flights To 1 2 3 4 5 6 7
Destinations
Price of Ticket/Fares Are Cheaper 1 2 3 4 5 6 7
Wide Selection of Airlines To Choose 1 2 3 4 5 6 7
From
Aircraft Size of Under 100 Seats 1 2 3 4 5 6 7
Aircraft Size of Over 100 Seats 1 2 3 4 5 6 7

What is the one main mode of transportation used most frequently by employees
to travel to/from the airport they use most often? [CHECK ONE ANSWER]

1[] Private Car > PLEASE INDICATE THE FOLLOWING:
1[] Usually get dropped off
2 [ ] Usually park in an on-airport lot
3 [] Usually park in an off-airport lot

2 [] Car Service/ Limo 6 [ ] Scheduled Airport Bus/Van
3 [] Rental Car 7 [ ] Metro-North, NJ Transit, AMTRAK
4[] Taxi 8 [ ] Hotel Courtesy Vehicle

5[] Charter Bus 9 [] Local City Bus



10.

11.

12.

13a.

13b.

What two (2) destinations within the United States are most important for business
related travel for employees? [WRITE TOP 2 PREFERRED DESTINATIONS]

What two (2) international destinations are most important for business related travel for
employees? [WRITE TOP 2 PREFERRED INTERNATIONAL DESTINATIONS]

0[] None, we do not fly Internationally

In an average year, how often would you estimate that clients travel by air to visit your
company? [COUNT EACH ROUND TRIP AS ONE TRIP. CHECK ONE ANSWER]

1] 1-25 trips 4[] 100-499 trips 7 [ 1 Don’t Know
2 [] 26-50 trips 5[] 500-1000 trips
3[]51-99 trips 6 [ ] Over 1000 trips

Does your company have or use private (corporate) aircraft? [CHECK ONE ANSWER]
1[]No 2[]VYes

Have employees taken a train for reasons other than commuting to/from work in the past
year in lieu of traveling for business by air to/from the New York/New Jersey

Metropolitan?

1[]Yes 2[]No

Thinking about trip distance, how many miles are usually involved when deciding to
travel by train or car as an alternative to flying?

11199 or less 4[ 1 400-599
2[]1100-199 5[] 600-599
3[]1200-399 8[ ] Over 800

THANK YOU FOR YOUR HELP.

PLEASE PLACE THIS SURVEY IN THE ENCLOSED
ENVELOPE AND MAIL IT BACK TO US.
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LeHIGH VALLEY - SAMPLING PLAN (as of May 10)

WEEK 1
TOTAL QUOTA | DAY 1 | DAY 2 | DAY 3 | DAY 4 | DAY 4 | DAY 6 | DAY 7

Comair (Delta) 287 24 24 24
US Airways 265 23 22 22
Atlantic Southeast (Delta) 190 16 16 16
Continental 161 14 14 14
Skywest (United) 158 14 14 13
Northwest Airlines 151 13 13 13
Other 389 33 33 33

DAILY SUBTOTALS 137 136 135

TOTAL

1600




LeHIGH VALLEY - SAMPLING PLAN (as of May 10)

WEEK 2
TOTAL QUOTA] DAY 8 | DAY 9 | DAY 10| DAY 11| DAY 12| DAY 13| DAY 14

Comair (Delta) 287 24 24 24
US Airways 265 22 22 22
Atlantic Southeast (Delta) 190 16 16 16
Continental 161 14 14 14
Skywest (United) 158 13 13 13
Northwest Airlines 151 13 13 13
Other 389 33 33 33

135 135 135
TOTAL 1600




LeHIGH VALLEY - SAMPLING PLAN (as of May 10)

WEEK 3
TOTAL QUOTA] DAY 15| DAY 16| DAY 17| DAY 18| DAY 19| DAY 20| DAY 21

Comair (Delta) 287 24 24 24 24
US Airways 265 22 22 22 22
Atlantic Southeast (Delta) 190 16 16 16 16
Continental 161 14 14 14 14
Skywest (United) 158 13 13 13 13
Northwest Airlines 151 13 13 13 13
Other 389 33 33 33 33

135 135 135 135
TOTAL 1600




LeHIGH VALLEY - SAMPLING PLAN (as of May 10)
WEEK 4
TOTAL QUOTA | DAY 22| DAY 23| DAY 24| DAY 25| DAY 26| DAY 27| DAY 28

Comair (Delta) 287 24 23
US Airways 265 22 22
Atlantic Southeast (Delta) 190 16 14
Continental 161 11 10
Skywest (United) 158 13 13
Northwest Airlines 151 13 8
Other 389 33 26

132 116
TOTAL 1600




LeHIGH VALLEY INTERVIEWING CALENDAR

July 13%- August 4%

SUNDAY MONDAY TUESDAY WEDNESDAY | THURSDAY FRIDAY SATURDAY
10 11 12 13 14 15 16
Quota - 136 Quota - 137 Quota - 135
17 18 19 20 21 22 23
Quota - 135 Quota - 135 Quota - 135
24 25 26 27 28 29 30
Quota - 135 Quota - 135 Quota - 135
31 1 2 3 4 5 6
Quota - 135 Quota - 132 Quota - 115




ATLANTIC CITY - SAMPLING PLAN

as of May 10)

WEEK 1
TOTAL QUOTA]| DAY 1 | DAY 2 | DAY 3 | DAY 4 | DAY 4 | DAY 6 | DAY 7
Spirit Airlines 1264 106 106 106
Ryan International 224 19 19 19
Other 112 10 10 10
DAILY SUBTOTALS 135 135 135
TOTAL 1600




ATLANTIC CITY - SAMPLING PLAN (as of May 10)

WEEK 2
TOTAL QUOTA] DAY 8 | DAY 9 (DAY 10| DAY 11| DAY 12| DAY 13| DAY 14
Spirit Airlines 1264 106 105 105
Ryan International 224 19 19 19
Other 112 10 10 10
135 134 134
TOTAL




ATLANTIC CITY - SAMPLING PLAN (as of May 10)

WEEK 3
TOTAL QUOTA | DAY 15| DAY 16| DAY 17| DAY 18| DAY 19| DAY 20| DAY 21
Spirit Airlines 1264 105 105 105 105
Ryan International 224 19 19 19 19
Other 112 10 10 10 10
134 134 134 134

TOTAL




ATLANTIC CITY - SAMPLING PLAN (as of May 10)

WEEK 4
TOTAL QUOTA | DAY 22| DAY 23| DAY 24| DAY 25| DAY 26| DAY 27| DAY 28
Spirit Airlines 1264 105 105
Ryan International 224 19 15
Other 112 6 6
130 126
TOTAL




ATLANTIC CITY INTERVEWING CALENDAR

June 13% — July 10%.

SUN MONDAY TUESDAY WEDNESDAY | THURSDAY FRIDAY SATURDAY
12 13 14 15 16 17 18
Quota - 135 Quota - 135 Quota - 135
19 20 21 22 23 24 25
Quota - 135 Quota - 134 Quota - 134
26 27 28 29 30 1 2
Quota - 134 Quota - 134 Quota - 134
3 4 5 6 7 8 9
Quota - 134 Quota - 130 Quota - 126




TRENTON MERCER AIRPORT - SAMPLING PLAN (as of May 10)

WEEK 1
TOTAL QUOTA | DAY 1 | DAY 2 | DAY 3 | DAY 4 | DAY 4 | DAY 6 | DAY 7
Boston-Maine 500 42 42 42
DAILY SUBTOTALS 42 42 42
TOTAL 500
WEEK 2
TOTAL QUOTA | DAY 8 DAY 9 DAY 10 DAY 11 DAY 12| DAY 13| DAY 14
Boston-Maine 500 42 42 42
DAILY SUBTOTALS 42 42 42
TOTAL 500
WEEK 3
TOTAL QUOTA | DAY 15 DAY 16 DAY 17 DAY 18 DAY 19| DAY 20| DAY 21
Boston-Maine 500 42 42 42 42
DAILY SUBTOTALS 42 42 42 42
TOTAL 500
WEEK 4
TOTAL QUOTA | DAY 22 DAY 23 DAY 24 DAY 25 DAY 26| DAY 27| DAY 28
Boston-Maine 500 42 38
DAILY SUBTOTALS 42 38
TOTAL 500




TRENTON MERCER AIRPORT INTERVIEWING CALENDAR

June 13T — July 10%.

SUN MONDAY TUESDAY WEDNESDAY | THURSDAY FRIDAY SATURDAY

12 13 14 15 16 17 18

Quota - 42 Quota - 42 Quota - 42
19 20 21 22 23 24 25

Quota - 42 Quota - 42 Quota - 42

26 27 28 29 30 1 2

Quota - 42 Quota - 42 Quota - 42
3 4 5 6 7 8 9

Quota - 42 Quota - 42 Quota - 38
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AIRPORT INTERVIEWING AND RESEARCH,
231 CENTRAL AVENUE

WHITE PLAINS, NEW YORK 10606
(914) 428-3805

www._pri-air.com

INC.

FAA REGIONAL DEMAND IN-AIRPORT SURVEY (DEPARTING PASSENGERS)
#193-J - JULY, 2005
LEHIGH VALLEY AIRPORT (ACE)
TABLE 1

Q.1 MAIN REASON FOR TRAVELING TODAY

# OF TRIPS TIME
FINAL TAKEN FROM  STARTED TRIP ~ CONSIDERED
TRIP PURPOSE DESTINATION  LEHIGH VALLEY TO ANOTHER AGE
------------- RESIDENCE ~ —---------——— IN PAST YEAR LEHIGH VALLEY  AIRPORT = ------——————————————  GENDER
TOTAL  BUSI- LEl-  ——-ommmmm—— DOMES- oo e UNDER e
LEHIGH NESS SURE U.S. INT"L TIC INT'L  1-3 4+  A.M.  P.M YES  NO 35 35-54 55+  MALE FEMALE
VALLEY  (A) ® © ® ® (] © (@) (l) (O] « w O ™ © ® @
(BASE: TOTAL RESPONDENTS) 1208 514 694 1193 12 1133 75 850 358 1016 192 483 725 239 580 375 59 606
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
BUSINESS 514 514 508 3 475 39 277 237 460 54 226 288 96 305 108 357 156
42.5 100.0 426 25.0 41.9 52.0 32.6 66.2 45.3 28.1 46.8 39.7 40.2 52.6 28.8 59.6 25.7
B G J L 0 MO Q
NON-BUSINESS (LEISURE/VACAT ION/PERSONAL 694 694 685 9 658 36 573 121 556 138 257 437 143 275 267 242 450
REASONS) 57.5 100.0 57.4 75.0 58.1 48.0 67.4 33.8 54.7 71.9 53.2 60.3 59.8 47.4 71.2 40.4 74.3
A H 1 K N MN P
NO ANSWER

*COMPARISON GROUPS: AB/CD/EF/GH/1J/KL/MNO/PQ
*SIGNIFICANCE TESTING: CAPITAL LETTER INDICATES THE COLUMN

IS SIGNIFICANTLY HIGHER AT 95% LEVEL VS. THE COLUMN INDICATED BY THE LETTER. LEVEL OF ACCURACY WITHIN +,- 3%



AIRPORT INTERVIEWING AND RESEARCH, INC. FAA REGIONAL DEMAND IN-AIRPORT SURVEY (DEPARTING PASSENGERS)
231 CENTRAL AVENUE #193-J - JULY, 2005
WHITE PLAINS, NEW YORK 10606 LEHIGH VALLEY AIRPORT (ACE)
(914) 428-3805
www._pri-air.com

TABLE 2

Q.2A TIME STARTED TRIP TO AIRPORT TODAY

# OF TRIPS TINE
FINAL TAKEN FROM  STARTED TRIP  CONSIDERED
TRIP PURPOSE DESTINATION  LEHIGH VALLEY TO ANOTHER AGE
------------- RESIDENCE ~ —-—--—--—————— IN PAST YEAR LEHIGH VALLEY  AIRPORT = -—-——————————————___  GENDER
TOTAL  BUSI- LEl-  ———mmmmmmo— DOMES-  mmmmmmmmmmmn o UNDER  mmmmm

LEHIGH NESS SURE U.S. INT"L TIC INT'L  1-3 4+ AM. P.M YES  NO 35 35-54 55+  MALE FEMALE
VALLEY  (A) ® © (O] ® () © (G)) (O] Q) « w ()] Q)] © Q)] @

(BASE: TOTAL RESPONDENTS) 1208 514 694 1193 12 1133 75 850 358 1016 192 483 725 239 580 375 599 606
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
AM (NET) 1016 460 556 1002 11 948 68 705 311 1016 415 601 189 493 32 508 505
———————— 84.1 89.5 80.1 84.0 91.7 83.7 90.7 82.9 86.9 100.0 85.9 82.9 79.1 85.0 86.9 84.8 83.3
B E J M

12:00 - 5:00 AM 64 29 35 64 61 3 47 17 64 30 34 14 31 19 32 32
5.3 5.6 5.0 5.4 5.4 4.0 5.5 4.7 6.3 6.2 4.7 5.9 5.3 5.1 5.3 5.3

D J
5:01 - 6:00 AM 92 42 50 91 87 5 64 28 92 38 54 11 54 27 45 47
7.6 8.2 7.2 7.6 7.7 6.7 7.5 7.8 9.1 7.9 7.4 4.6 9.3 7.2 7.5 7.8

D J M

6:01 - 7:00 AM 113 52 61 112 110 3 82 31 113 41 72 20 52 41 56 57
9.4 10.1 8.8 9.4 9.7 4.0 9.6 8.7 11.1 8.5 9.9 8.4 9.0 10.9 9.3 9.4

D F J
7:01 - 8:00 AM 152 73 79 151 1 144 8 97 55 152 64 88 30 73 48 82 70
12.6 14.2 11.4 12.7 8.3 12.7 10.7 11.4 15.4 15.0 13.3 12.1 12.6 12.6 12.8 13.7 11.6

J
8:01 - 9:00 AM 161 82 79 156 4 146 15 121 40 161 78 83 31 68 60 79 82
13.3 16.0 11.4 13.1 33.3 12.9 20.0 14.2 11.2 15.8 16.1 11.4 13.0 11.7 16.0 13.2 13.5

B J L

9:01 - 10:00 AM 210 93 117 205 5 189 21 149 61 210 81 129 38 98 70 106 103
17.4 18.1 16.9 17.2 41.7 16.7 28.0 17.5 17.0 20.7 16.8 17.8 15.9 16.9 18.7 17.7 17.0

E J
10:01 - 11:00 AM 156 69 87 155 1 144 12 98 58 156 60 96 32 85 38 85 70
12.9 13.4 12.5 13.0 8.3 12.7 16.0 11.5 16.2 15.4 12.4 13.2 13.4 14.7 10.1 14.2 11.6

G J 0
11:01 - 11:59 AM 68 20 48 68 67 1 47 21 68 23 45 13 32 23 23 44
5.6 3.9 6.9 5.7 5.9 1.3 5.5 5.9 6.7 4.8 6.2 5.4 5.5 6.1 3.8 7.3
A D F J P
PM (NET) 192 54 138 191 1 185 7 145 a7 192 68 124 50 87 49 91 101
-------- 15.9 10.5 19.9 16.0 8.3 16.3 9.3 17.1 13.1 100.0 14.1 17.1 20.9 15.0 13.1 15.2 16.7
A F 1 0

*COMPARISON GROUPS: AB/CD/EF/GH/1J/KL/MNO/PQ
*SIGNIFICANCE TESTING: CAPITAL LETTER INDICATES THE COLUMN IS SIGNIFICANTLY HIGHER AT 95% LEVEL VS. THE COLUMN INDICATED BY THE LETTER. LEVEL OF ACCURACY WITHIN +,- 3%
Continued



AIRPORT INTERVIEWING AND RESEARCH, INC. FAA REGIONAL DEMAND IN-AIRPORT SURVEY (DEPARTING PASSENGERS)
231 CENTRAL AVENUE #193-J - JULY, 2005
WHITE PLAINS, NEW YORK 10606 LEHIGH VALLEY AIRPORT (ACE)
(914) 428-3805
www._pri-air.com

TABLE 2

Q.2A TIME STARTED TRIP TO AIRPORT TODAY

# OF TRIPS TINE
FINAL TAKEN FROM  STARTED TRIP  CONSIDERED
TRIP PURPOSE DESTINATION  LEHIGH VALLEY TO ANOTHER 